
Insight Global Claims Administrator
PO Box 3815
Portland, OR 97208-3815

If you were notified on or 
around April 29, 2021, of 
a Data Incident related to 
contact tracing involving 
Insight Global, you may 

be entitled to benefits 
from a settlement.

Unique ID: 



A settlement has been reached in a class action lawsuit against Insight Global, LLC, arising out of a Data Incident in 
which certain information collected during a COVID-19 tracing initiative may have been publicly accessible for a 
limited period of time. The impacted information allegedly may have consisted of names of individuals who may have 
been exposed to COVID-19, if they experienced symptoms, information about number of members in household, email 
and telephone numbers, and information to address any social support services needs.  To submit a claim, please visit  
www.Insightdatabreach.com.

You are receiving this notice because you may be a Settlement Class Member.  Under the terms of the settlement, you 
can recover the following benefits:

• Ordinary Expense Reimbursement:  If you have documentation showing that you spent money or incurred losses as 
a result of the Data Incident, you are eligible to receive up to $250 for certain documented out-of-pocket loses incurred 
between September 1, 2020, and through and including February 23, 2023.

• Other Extraordinary Expense Reimbursement:  You may be eligible to receive up to $5,000 for Extraordinary
Expenses that occurred more likely than not as a result of the Data Incident if: (a) it is an actual, documented,
and unreimbursed monetary loss; (b) was caused by the Data Incident; (c) occurred during the time period from 
September 1, 2020, through and including February 23, 2023; (d) is not an amount already covered by the Ordinary
Expense Reimbursement; and (e) the claimant made reasonable efforts to avoid, or seek reimbursement for the loss,
including but not limited to exhaustion of all available credit monitoring insurance and identity theft insurance.

• Credit Monitoring and Identity Protection:  You are eligible to receive two years of credit monitoring services.
Settlement Class Members must affirmatively request credit monitoring by indicating such request on the Claim Form.

The easiest way to submit a claim is online at www.Insightdatabreach.com using your Unique ID found on the front of this 
postcard. To be eligible, you must complete and submit a valid Claim Form, postmarked or submitted online on or before 
February 23, 2023.  You can also exclude yourself or object to the Settlement on or before January 24, 2023.  If you do 
not exclude yourself from the Settlement, you will remain in the Class and will give up the right to sue Insight Global, LLC, 
and the Released Parties for the claims resolved by the Settlement.  A summary of your rights under the Settlement and 
instructions regarding how to submit a claim, exclude yourself, or object are available at www.Insightdatabreach.com.

The Court will hold a Final Fairness Hearing on April 5, 2023, at 10:00 a.m.  At this hearing, the Court will consider whether 
the Settlement is fair, reasonable, and adequate.  The Court will also listen to people who have asked to speak at the hearing. 
You may attend the Hearing at your own expense, or you may also pay your own lawyer to attend, but it is not necessary.

This notice is a summary.  The Settlement Agreement and more information about the lawsuit and Settlement are available at 
www.Insightdatabreach.com or by calling toll-free 1-888-279-4405.




